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Introduction
Researching this particular update, we were filled alternately with 
wonder and dread.  That may be simply how it feels to be facing the 
opportunities and challenges in the information technology field on the 
cusp of 2023.


Why wonder?   Technology offers so many wonderful chances to 
improve the human condition—health, wealth, work-lives, and even 
perhaps enjoyment.


Why dread?  The opportunities for abuse of security, spying, 
ransomware and other cyber crimes are growing exponentially, not to 
mention everyday objects collecting information and interacting with 
their users, or the bulk of us being left behind as certain social groups 
and/or enterprises move into the metaverse.


In any case, there are big changes coming.


Let us begin with the larger tech trends as they pertain to IT executives.  
You can probably find almost any technology you wish to identify in one 
of the numerous lists available when you search for “tech trends.”  
Several that seem particularly valid to us include:


• Increased emphasis on artificial intelligence

• Blockchain expands beyond cryptocurrency applications

• The internet of things continues its infiltration of our everyday lives

• Sustainability becomes increasing relevant in IT decision making

• Artificial reality applications expand (a.k.a., the “metaverse”)

• Embedded finance extends its grip on internet businesses


If we make any of these sound sinister, they are not of themselves 
dangerous, but in the wrong hands or used unethically, they all can be, 
hence the corollary demand for enhanced cybersecurity that 
accompanies every technological advance.


IT professionals are certainly in demand, especially executives with the 
right skills.  One source suggests that 52% of “technologists” at all 
levels interviewed are open to changing jobs in the next year.  The

same source continues, “In just two years, the willingness to change 
employers has risen roughly 63 percent. From our research, this is 
likely a combination of increased salary opportunities, a desire for 
better work-life balance and remote work, and the increased 
importance of company reputation.” [See Source.]  


This underlines a key challenge that IT executives will continue to 
face: retaining qualified staff.  This implies agility in managing a fluid 
staff with flexible compensation and perks, including a high degree of 
remote work and other desirable aspects of employer culture.


Meanwhile, as we will see in this Update, executive specializations 
have also evolved somewhat since our last report, shifting away from 
cloud computing toward artificial intelligence, blockchain, and IOT 
(the internet of things).  Forbes takes these highly sought-after skills 
to a new and interesting level describing those most in demand as 
[see Source]…


• Storyteller

• Cybersecurity

• UX Design

• Digital Marketing

• Augmented Working


All in all, it seems that IT which once seemed to be a rather dry, 
unimaginative area of endeavor has morphed into a remarkably lively 
hot spot in recent years and that seems unlikely to change any time 
soon.

Executive Employment

In the geographies of focus (US, EU, UK, and Middle East) some 
378,000 executives as we define them (see Editor’s Note) are active 
in the Information Technology and Services area.  This population has 
grown by about 2% in the past year while another 15,600 have 
changed jobs, bringing the total executive opportunities to a 
whopping 6% of the current baseline.  Unusually, this population is 
larger in the EU, UK and Middle East (200,800) than in the US 
(177,300) and the churn (job changing) is also much higher at 4.8% 

http://www.careerchange.com
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Editor’s Note:  

In this particular Update “executives” will generally refer to the Vice 
President, Senior Vice President, Chief Operating Officer, Chief 
Financial Officer, Managing Director, Chief Executive Officer, Chief 
Human Resources Officer, Chief Marketing Officer, Chief Information 
Officer, Managing Partner, General Counsel, Head, and President titles.  
Unless otherwise noted, the data in this Update will largely come from 
LinkedIn and represents a snapshot of the market as it was at the time 
of the research.  Is LinkedIn truly representative?  Here’s a little data:  
LinkedIn has more than 800 million users.  (See Source) It is by far the 
largest and most robust business database in the world, now in its 19th 
year.  LinkedIn defines the year over year change (YOY Change) as the 
change in the number of professionals divided by the count as of last 
year and “attrition” as the departures in the last 12 months divided by 
the average headcount over the last year. 

vs. 3.4% in the US.  Both populations are decidedly male-dominated at 
20% female in the US and only 14% in the EU, UK and Middle East.  
LinkedIn reports that the median tenure for these positions is about 3.4 
years.


HP (1,411) and IBM (1,372) hold the overall top spots in terms of the 
number of executives employed though they switch positions depending 
on which geography one takes as a basis.


Not surprisingly, LinkedIn reports “very high hiring demand” for 
executives in this industry.  Chart 1 examines in more detail how specific 
segments have developed over the past year, with VC & PE (+10.7%) 
taking the top spot in terms of growth, followed by Environmental 
Services (+9.6%), and Non-profit Organization Management (+9.1%), 
Renewables & Environment (+7.3%), and Internet (+7.2%).


Even the largest segments showed relatively strong growth as well, for 
example, Computer Software (+4.8%), Management Consulting (+4.4%), 
and Higher Education (+5.1%).  In the top ten by number of executives, 
Marketing & Advertising, Telecommunications, Computer & Network 
Security, and Real Estate all came in under-proportionately on growth.

Chart 1: Executive Employment by Segment
Number of Executives       Change YOY
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Chart 2: Employers of Executives in the IT IndustrySharp-eyed readers will immediately spot 
the fact that HP (Hewlett Packard) shows 
up twice on Chart 2 as both HP and 
Hewlett Packard Enterprises.  The two 
companies were created by a split in 
2015 when the business decided to 
separate its historical printer business 
(HP) from its services business (HPE).


Both of these business grew strongly in 
2022 mainly through acquisition, for 
example, HPE’s August 2022 purchase 
of Poly “a leading global provider of 
workplace collaboration solutions.”


IBM’s pace of growth might seem sedate 
by comparison, but the company has 
just announced the acquisition of Octo, a 
US-based specialist in helping 
government entities digitize their 
processes.  Keep in mind, too, that 
Kyndryl (an infrastructure services firm) 
was also part of IBM until November of 
2021 when it was spun off.


YouTube also stands out, of course, 
having hired approximately 20,000 
employees in 2022, including some 
executives, mainly from its parent 
company Alphabet (Google), but also 
from Amazon, Meta (Facebook), TikTok, 
Spotify, Twitch, Microsoft, Twitter, and 
Fiverr—a veritable who’s who of tech and 
social media players. 


IHS Markit was acquired by S&P Global 
in February 2022, hence the huge 
attrition.

Number of Executives                 Change YOY                    Attrition 
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…

Chart 3: Executive Specializations
Number of Executives  

Executives on LinkedIn typically have more than one specialization, so please do not 
be surprised at the absolute numbers on Chart 3.  Still, the ranking shows us the 
relative supply of talent from a skills point of view.  As usual, there are many highly 
specialized skills perhaps only applicable to this industry (such as Cloud Computing or 
Software Development), as well as many more transferrable skills that could help 
executives transition into or out of this business area (including New Business 
Development, Business Analysis, Sales Management, etc.).


Less obvious are the up-and-coming specializations in this industry.  We examined a 
number of these below and have noticed the relative increase in Blockchain and the 
internet of things 
(IOT).  We kept the 
search terms 
deliberately broad 
(such as “Robot” or 
“Autonomous”) so as 
not to exclude too 
many specific niches.  
One observation is that 
the churn rate is 
relatively high across 
the board presumably 
because these 
specializations are in 
high demand.  The 
growth rate shows a 
sudden pick up in 
interest, for example, in 
the artificial reality or 
“metaverse” area.  We 
will see how these extra-special areas of focus evolve going forward, but for now they 
generally seem fairly promising.  Many of them cluster in geographic areas, too, by the 
way.  For example, overall San Francisco is not showing as much growth as a few 
years back, but in some of these specializations it remains quite the hot spot.


Speaking of location, Chart 5 provides an overview of where most executive positions 
are located in this industry, though given the growing prevalence of remote working 
this is more likely an indication of their place of employment than their place of work.


While New York may be able to boast the most IT executives (>19,000), its rate of


Chart 4: Up-and-Coming Specializations
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growth is a mere 1.1%.  As we noted in the 
introduction, higher growth prevails outside the 
US in locations such as Paris (+2.7%), Munich 
(+3.2%), UAE (+4%), Randstad (+3.2%), Saudi 
Arabia (+3.6%), Warsaw (+3.6%) Istanbul (+5%), 
Vienna (+4.5%), Hamburg (+4.3%), Romania 
(+5%), Brussels (+4.0%), and Prague (+3.2%).


Our client teams provide very detailed research 
data for executives targeting specific locations, 
companies, or segments, including background 
information on individual executives who may be 
involved in a particular hiring process, however, 
to give readers a feel for who’s who, here are a 
few sample locations and the largest employers 
of executives in each:


New York	 IBM, Bloomberg, AECOM

Washington	 SAIC, CACI, Accenture

London	 IBM, Genpact, Capita

Los Angeles	 HP, AECOM, Snap

San Francisco	HP, Anonymous, HPE

Paris	 	 IBM, CGI, Numeum

Chicago	 Sargent & Lundy, IBM, AECOM

Dallas	 	 NTT, IBM, Jacobs____________

Munich	 CARIAD, MSG, Giesecke+Devrient 

Randstad	 IBM, Xebia, Centric

Stockholm	 Knowit, EGET, Tietoevry


Certainly more important than the mere growth 
numbers are the indications at far right on Chart 
5 showing the relative hiring demand as 
determined by LinkedIn, whether Low (L), 
Moderate (M), High (H), or Very High (VH).  
Readers will note that there is not necessarily a 
correlation between growth and demand.  Take 
Chicago or Boston, for example, with just 1% 
growth but very high hiring demand, or Denver 
with -0.2% growth but still a very high hiring 
interest. Clearly there is no lack of demand.


Chart 5: Executive Locations of Employment
	 	 	 	 	                        Hiring Demand*

                                                                                                L    M     H    VHNumber of Executives           Change YOY

* Low, Moderate, High, and Very High
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