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Introduction

Other than perhaps the airlines, no other industry has been hit as hard by
the pandemic as the hospitality industry. The US Bureau of Labor
Statistics (BLS) cites industry job losses in the US in the millions at the
beginning of 2020. (See source including Chart 1.) However, the net job
changes swung in a positive direction during the balance of 2020 and
into 2021. So the industry is definitely recovering.

Chart 1: All Employees: US Hospitality Industry
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Editor’s Note: In this Industry Update “executives” will generally refer to
the CEO, CFO, COOQO, CTO, CIO, CMO and Vice President titles only.
Unless otherwise noted, the data in this Update will largely come from
LinkedIn and represents a snapshot of the market as it was at the time of
the research. Is LinkedIn truly representative? Here’s a little data:
LinkedIn has approximately 722 million users, 174 million in the US and
163 million in Europe. (See Source) It is by far the largest and most
robust business database in the world, now in its 18th year. LinkedIn
defines the year over year change (YOY Change) as the change in the
number of professionals divided by the count as of last year and
“attrition” as the departures in the last 12 months divided by the average
headcount over the last year.
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As a continent known for its many tourist destinations, Europe also
relies heavily on the hospitality industry though estimates of
employment vary widely probably due to differences in definition.
The German bureau for statistics cites about 8.2 million employed
in the sector in the EU (see source), which, compared to the US,
seems low per capita. Apparently the narrow SIC definition adds
another 2.3 million in the UK. Broader measures make that 3.2
million or 9.3% of UK employment. (See source.)

After chugging along for decades at or slightly above the 10% of
GDP level in the US, hospitality shrank to just 5.5% in 2020 before
beginning its recovery. (See source.) It is difficult to find coherent
data about 2021 for Europe. Somewhat older sources cite a GDP
share of about 5% for the hospitality sector. (See source.)

The BLS forecasts overall job growth in the US industry at about
9% per annum through 2030 (see source). In Europe, one
perspective on the outlook for the industry is as follows: “The hotel
industry in Europe market size was estimated at ~EUR 9.2 Billion in
2020. As compared with 2019, revenues declined by ~59.79% in
2020 YOY but the market will also see a steep recovery in 2021 and
2022 led by domestic and leisure tourism. It is only By 2024, that
the market will be able to reach pre-covid levels of around ~EUR
34.5 Billion.

The Chained Hotel industry in Europe market size is expected to
grow at ~15.16% CAGR between 2021-2026. The demand from
domestic travellers in the short term and luxury hotel segment led
by leisure trips holds higher growth potential.” (See source.)

Finding reliable data on the demand side of the equation for the
Middle East (ME) has proved illusory so far. However, if occupancy
rates are a proxy for health, then the significant recovery underway
in Q3 2021 is a good sign. The recovery of occupancy apparently
followed a surge in vaccination:

“Several countries in the Middle East have been racing ahead of
the rest of the world in vaccination rollout. The United Arab
Emirates is a prime example with more than 86% of its population
fully vaccinated as of 25 October 2021, according to Our World in
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https://blog.hootsuite.com/linkedin-statistics-business/
http://www.careerchange.com
https://www.careerchange.com/success-studies/
https://www.careerchange.com/hiring-line/#frontline
https://data.bls.gov/timeseries/CES7000000001?amp%253bdata_tool=XGtable&output_view=data&include_graphs=true
https://www.destatis.de/Europa/EN/Topic/Population-Labour-Social-Issues/Labour-market/employment-hospitalityindustry.html
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/814594/UK_Hotels_Sector_Director_of_labour_market_enforcement_July_2019.pdf
https://www.statista.com/statistics/1099933/travel-and-tourism-share-of-gdp/
https://www.europarl.europa.eu/factsheets/en/sheet/126/tourism
https://www.bls.gov/ooh/management/lodging-managers.htm
https://mobilityforesights.com/product/hotel-industry-in-europe/
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Data. As vaccination rates improve, restrictions for international travel Hospitality Executive Titles:
continue to be eased and demand in the hotel sector continues to ; .
improve toward pre-pandemic levels. In September, Middle East hotel Chart 2: US Chart 3: EU’ UK & ME

occupancy was 58.6%, which was the region’s highest level since | Number of Executives , o Number of Executives
0 0 Chief Executive Officer 11.673 Chief Executive Officer [N 10,456

February 2020 and 93.9 % of the 2019 comparable (62.4%). Those | ' Chief Financial Offcer [ 1,084 ’
levels reflect a consistent upward trend as the region’s occupancy was Vice President - 4/415 Vice President |1,’ 10
50.7% in July and 55.9% in August, which represented 83.8% and Chief Operating Officer . ,184 Chief Operating Officer ||9 8

) f ” o ) 1 Chief Technology Officer |26
88.6% of 2019 comparables, respectively.” (See source.) Chief Financial Officer . 1,956 Chiof Marketing Officer |21
And investors apparently still expect a healthy longer term prognosis Chief Marketing Officer 4|31 Group Chief Executive Officer | 18
for hotels in the region: Chief Technology Officer ‘23 Principal Chief Executive Officer | 16

] Chief Information Officer |12

“Middle Eastern countries with the greatest number of [hospitality] Chief Information Officer | 173 Deputy Chief Executive Officer | 114

projects in the construction pipeline are Saudi Arabia, with 194

projects/66,885 rooms, and the United Arab Emirates (U.A.E.) with 146 . . . . . .
projects/40,846 rooms. Egypt follows with 67 projects/15,892 rooms, Marriott, Hyatt, Accor, and Hilton certainly dominate the international
then Qatar with 62 projects/14,859 rooms. Continuing to lead the stage as the hotel operators with the largest executive pools (Chart 4)

construction pipeline in the U.A.E. is Dubai, with 111 projects/32,369 that are aiso in various states of play as the pandemic unfolds and a
,, degree of normal business activity resumes.
rooms.” (See source.)

Overall, we are looking at an industry that is likely to come back Chart 4: Number of Executives per Group
strongly over the next few years particularly given the cash hordes
consumers have amassed during the pandemic and the pent-up Number of Executives _ YOY Change
demand. So what does all this mean for executives who want to Marriott International 04.4%
continue in or enter the hospitality industry? Hyatt Hotels Corporation ﬂ_ ‘_9 %

Accor | | W5.6%

: Hilton [T 13.1%
Executive Employment MGM Resorts International l11.9%
: Al Caesars Entertainment, Inc. E[ | 24.1%
in the Hospitality Industry Heart of America Group B2 A
LinkedIn cites some 35,600 executives as we define them, up 2% over IHG Hotels & Resorts 2 0%
prior year, about 14,600 in the EU, UK & ME markets, up about 3%, A ] 9/14
while another 21,000 are in the US, a pool that has grown by about 2% The Bay Club ComgaEncy)/ % 0.b° ?
YOY. About 31% of these positions are held by women—more in the L= il
US (36%) and less in the EU, UK & ME cohort (24%).

This industry is alsc? falrly tOp he_avy as far. as executives are Conlcerned However, when we separate the key regions we see much more
(Charts 2 and 3), with the majority occupying the CEO slot both in the specifically who is leading and lagging in the development of their
US and the EU, UK & ME group. respective executive ranks.
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Chart 5: Number of Executives
and Relative Change YOY (US)

Number of Executives YOY Change | . 1
Marriott International ‘_ ol 0.0% Chart 6- N umber Of EXGCUUVGS
Hyatt Hotels Corporation | 74 | +1.3% | .
MGM Resorts International | IESEG_—_- 45 ‘ . +12.2% and Relative Change YOY (EU UK &M E)
Hilton | 37 | 0 +5.7% J
Caesars Entertainment, Inc. }_ 36 | ._ +24.1%
Heart of America Group | 25 | -7l4% [ i [
The Bay Club Gompany | ” ‘ o Accor Number of Executives o YOY Cffgzg‘,/eo
Marriott Vacations Worldwide | I 22 ] I +10.0% Hyatt Hotels Corporation | I 3/ ‘ 0.0%
ConferenceDirect | 21 ] 0.0% Hilton | 20 | 0.0%
HVS }- 21 | l +5.0%% Marriott International | 25 | I +25.0%
Delaware North | I 20 I W +5.3% Melia Hotels International | I 14 | . +16.7%
Wyndham Vacation Ownership [l 18 | 0.0% Chez Moi |1 1 0.0%
Wyndham Destinations |l 18 -21.7% NH Hotel Group |l 12 0.0%
Pinnacle Entertainment |l 15 | 0.0% CES |- 10 0.0%
~Affinity Gaming | 14 ! W +7.7% IHG Hotels & Resorts Il 10 0.0%
Hilton Grand Vacations |l 14 | W +7.7% Louvre Hotels Group |l 9 0.0%
IHG Hotels & Resorts |l 14 | -a7%H ., Palladium Hotel Group |l 8 I +14.3%
~ Accor M 14 | W +7.7% Radisson Hotel Group |l 8 +100.0%
Starwood Hotels & Resorts Worldwide, Inc. [l 13 | 0.0% Nordic Choice Hotels |1l 7 B +16.7%
CEO }- 123 ! g-ng’ Al Tayyar Travel Group Il 7 0.0%
Towne Park [l 1 | 0% X Starwood Hotels & Resorts Worldwide, Inc. [l 7 0.0%
Alterra Mountain Company Il 11 ] I -22.2% Four Seasons Hotels and Resorts [l 6 I 420.0%
Aimbridge Hospitality Il 11 | . +22.2% PREM Group |l 6 | I +20.0%
Guest Services, Inc. |l 11 | 0.0% Meeting Point Hotels [l 6 ~14.5%
ClubCorp I 11 | Il +10.0% Selina M6 I -+ 100.0%
HREC Investment Advisors |l 11 | I +22.2% Soho House & Co M 6 | I - 50.0%/
Choice Hotels International |l 10 | 0.0% Forenom M6 0.0%
. WHotels |l 10 | 0.0% Kerzner International |l 6 0.0%
Pyramid Hotel Group |l 10 | 0.0% Divan |EE6 I +20.0%
Wynn Las Vegas [l 9 | Il +12.5% Iberostar Group |l 6 0.0%
Remington Hotels |l 9 | . 0.0% Serunion-Grupo Elior |l 6 I +20.0%
Montage International [l 9 | ~1040% I . B&B Hotels Espafa y Portugal |l 5 - +25.0%
) Highgate Il 9 I I +28.6% MAPAL Group ES M 5 0.0%
sbe Lifestyle Hospitality Il © | —10.0% I Caffe Nero M5 . +25.0%
Travel + Leisure Co. M8 | I +60.0% Event Hotels M5 0.0%
Stay at Home Mom | 8 | -11% I KAYA HOLDING INC. M5 0.0%
MGM Grand Hotel & Casino Las Vegas [l 8 | I +14.3% TH Resorts |M 5 | . +25.0%
Crystal Springs Resort |l 8 | 0.0% i W5 -16.7% N
N Orbis Group | |
KSL Resorts |l 8 | 0.0% Libere M5 0.0%
MasterCorp, Inc. M g ! oo D-EDGE Hospitality Solutions |l 5 I +25.0%
The World |l | Q% | Welkin and Meraki M5 0.0%
G6 Hospitality LLC |l 8 | I +[14.3% NOVUM Hospitality M5 0.0%
Wyndham Hotels & Resorts |l 8 | I +14.3% Deutsche Hospitality M5 | 0.0%
Hard Rock International |l 8 | I +14.3% Rixos Hotels M5 -16.7% I
Canyon Ranch Ml 8 ! I 33.3% HotelBrain Group M5 ' 0.0%
Westgate Resorts |l 7 | 0.0% Grupo Sibuya M5 | 0.0%
Omni Hotels & Resorts M7 | 0.0% Zonal M5 . +25.0%
 Spectra |7 --30.0% I Smy Hotels M5 0.0%
Marriott Hotels M7 ] I, +75.0° Yoello |W4 I 33.5%
Kimpton Hotels & Restaurants |l 7 I 116.7% Winn Hotel Group AB [l 4 0.0%
i 0 o o 9 Fattal Hotels |4 0.0%
0 25 50 75 100--40.0% 0.0% +40.0% +80.0% Jumeirah Group / Jumeirah Hotels &":Rﬁsor}s =3 g_gc;o
. . . . glh Hotels | 0%
Marriott International, for example, appears not to be bolstering its TOG (The Office Group) 14 0.0% 100,05
. 2 R ) e Big Table Group | I 100.0%
executive ranks in the US (+0% YQY) but mainly in the EU, UK & ME ReviewPro, a Shijt Group brand | 4 | [ Joow | | | ]
0 18 35 53 70/--25.0% +25.0% +75.0%

region (+25%). Specifically the growth came mainly in London, UAE,
Jakarta, and New Delhi. Hyatt, on the other hand, remains stable in
both regions. Another fast grower in the US was Caesars
Entertainment Inc. whose expansion was apparently confined to Las
Vegas.

Among European players, Accor decreased its executive base in Paris (-13%)
and Singapore (-29%) but grew in the UAE, Toronto, New York City, Warsaw,
and Munich. Melia Hotels International expanded in Mallorca and Barcelona.
Radisson Hotel Group focused on Brussels.
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Chart 7: Executive Specializations

Number _of Executives
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As even industry outsiders will
recognize, a large hotel is
almost like a city with so
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Chart 8: Executive Skills

Number of Executives

Real Estate ' b77 many different functions Hotel Management _ 6,496
Leisure Trav?_\! & tT ourls;n 733 876 mte_raCt'ng Seaml,eSSIy to Hospitality Management _ 5,541
information Technol zssa“'?" S _708 deliver a harmoniously )
[ i I
nformation Technology & Services 1 pleasant experience to the Budgeting 5,507
Marketing & Advertising |G 675 . .
Management Consuling | NN 575 1 guests. This requires a broad Food & Beverage | 5>
Food & Beverages | 563 range of specializations Tourism _ 4323
Non-profit Organization Management | NN 516 spanning the gamut from
Higher Education || /75 manaaing real estate to Sales Management _ 3,960
Internet | N # 32 g9 i New Business Development _ 3,821
Health, Wellness & Fitness | NG 426 restaurant operatlons, he_alth '
Entertainment | IR 23 care, marketing and media, Resorts [ 3 747
Financial Services | 422 access to capital, etc. Chart
. - Restaurant Management _ 3,581
Computer Software | INE_.lc 13 7 provides an overview of the 9
Events Services _:5627 relative distribution of these Finance | ° 5
Construction __295 specializations across the Social Media Marketing || 3232
Hospital & Health Care | 276 35,600 executives identified Revenue Analysis [ 2 15
Sports | 253 by LinkedlIn as belonging to ) )
Education Management | 253 this industry and may serve Business Planning _ 3,046
Investment Management I 230 executives interested in Entrepreneurship I 5031
Professional Training & Coaching |l 225 L . .
Civic & Social Organization | 214 entering into or continuing in Operations Management - 2,869
Venture Capital & Private Equity ||l 194 this business area so as to Caterin - 2500
Consumer Goods ||l 174 see how their specific g ’
Government Administration |l 173 specializations might fit. Customer Satisfaction - 2,301
Apparel & Fashion I 16D Indeed, they might also wish Forecasting ([ 2205
Consumer Services |l 156 Hiring Demand i ’.d h ) 9 '
Transportation/Trucking/Railroad |l 149 (per LinkedIn) 0 consider changing . Financial Analysis - 2,184
Music |l 13 High specializations into one with
Accoun-ting I 134 Very High higher demand. Start-ups - 2,032
Staffing & Recruiting |l 133 Online Marketing - 1,962
Insurance [ 119 Chart 8 provides an overview
Recreational Facilities & Services |l 118 p, . : Yield Management - 1,937
Facilities Services |l 114 of the various skills cited by Recruitin - 1 853
Automotive |l 113 hospitality executives where 9 ’
Design |l 111 some skills are obvious (hotel Marketing Communications - 1,774
i 110
Renewables & En;::&?srﬂﬁ?gt = o management) but other more Social Networking | [ 1,756
Wine & Spirits [l 104 generic skills .Su.ggeSt that Banquets - 1,697
Media Production |l 103 moves into this industry from
Food Production |l 101 outside should be quite Human Resources (HR) -.1 669
0 250 500 750 1,000 ~ achievable. 0 1750 3,500 5250 7,000
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. . . surprise that the UAE shows up high on the list of executive locations.
Chart 9: Executive Locations (US) Demand in Spanish locations (Valencia, Malaga, and Marbella) is also
growing fast, as is the case in Bahrain, Prague, Malta, and Naples.

Number of Executives YOY Change
New York City Metropolitan Area | N 1,002 Il +2.5%
Los Angeles Metr%pogtaln ﬁrea I 1520 M {1.6%
Miami-Fort Lauderdale Area | 1,190 I +2.8% . .
Washington DC-Baltimore Area [ 515 I Chart 10: Executive Locations (EU, UK & ME)
San Francisco Bay Area |l 778 I +2.2% ’
Atlanta Metropolitan Area | 775 W +1.2° -
Greater Chicago Area |l 625 -0.8% Il Number of Executives i YOY Change
Dallas-Fort Worth Metroplex |l 603 (I 5.6 London Area, United Kingdom | 9/ I +3.5%
Greater Orlando | 591 ~02% L United Arab Emirates | -7 4 . 6%
Las Vegas Metropolitan Area Il 554 I -1.8% Greater Madrid Metropolitan Area | /6 . +40%
Greagrre;‘gﬁ;?;sﬁ’a‘ =i'$26 ﬁgj/ 2% Greater Paris Metropolitan Region | 37 ~2.7%|
Greater Hougton — Y . 2.1% Greater Barcelona Metropolitan Area |l 36 M +1.6%
San Diego Metropolitan Area |l 366 ] +r,1° Saudi Arabia |l 25 _‘7 +5.6%6
Greater Phoenix Area [l 352 --0.8% | Egypt [ 24 B +1.3%
Denver Metropolitan Area |l 334 . +3.1% The Randstad, Netherlands |l 22 M +2.1%
Greater Seattle Area |l 3/15 I +4.0% Stockholm Metropolitan Area |l 21 Il +2.5%
Greater Tampa Bay Area Il 294 I +3.2% Lisbon Metropolitan Area |l 21 I +2.6%
Detroit Metropolitan Area |l 242 I [+2.1% Ireland | 20 . 5.2%
Greater Minneapolis-St. Paul Area |l 207 4% M Greater Palma de Mallorca Metropolitan Area |l 18 4 .5%
Austin, Texas Metropolitan Area [l 195 1.0 Wl . 1o
; : 5 Greater Rome Metropolitan Area |l 18 I +4.1%
Nashville Metropolitan Area [l 178 | I/ .9% ) itan A A !
Salt Lake City Metropolitan Area |l 169 174 m Greater Milan Metropolitan Area |l 15 I +4.1%
Charlotte Metro |l 167 -2(3% Il Berlin Metropolitan Area |l 14 +5.4%
Portland, Oregon Metropolitan Area [l 15 1+0.6% Romania [l 14 M 12.3%
San Antonio, Texas Metropolitan Area [l 145 Il |+2.1% Greater Iskenderun |l 14 I +2.5%
Raleigh-Durham-Chapel Hill Area i 136 M +1.5% Greater Munich Metropolitan Area [l 14 1.9% Il
Greater St. Louis  [I 129 I +0.8% Warsaw Metropolitan Area [l 13 I 45.1%
Cape Coral Metropolitan Area W 12¢ I+q8% Brussels Metropolitan Area |l 13 +4.2%
Kansas City Metropolitan Area [ 128 -1.5% Il ran |12 1 ~1.0% 1l
Greater Sacramento |l 127 --4|5% I Leb. Xt 1 a7 = lz 19
Greater Cleveland |l 121 I +0.8% Lebanon =
Hampton Roads, Virginia Metropolitan Area  [I 124 -0.8% 1l Athens Metropolitan Area |l 11 . +3.4%
Columbus, Ohio Metropolitan Area [l 117] I 18.3% Vienna, Austria |l 11 | 0 +11%
Metro Jacksonville [I 115 I 1 3.5% Qatar |l 11 1 -312% Il
Greater New Orleans Region [l 111 I -+2|8%| Helsinki Metropolitan Area |l 11 I -6.0%
North Port-Sarasota Area |l 110 I +3.9% Greater Valencia Metropolitan Area [l 10 I 9.5%
Honolulu Metropolitan Area 3 103 5 1% Prague Metropolitan Area [l 10 I +0.5%
Greater Indianapolis |1 103 5.5 I 9 Te?Aviv Israel M 10 . 43%
Greater Pittsburgh Region || 91 ‘ W +1.17 P M litan A Ho 2 do.
Greater Milwaukee || 82 0.0% . Porto Metropolitan Area o ad
Cincinnati Metropolitan Area | 79 -3.7% I Frankfurt Rhine-Main Metropolitan Area |l 9 W +1.4%
Greater Richmond Region || 75 I 5.6 Greater Hamburg Area |l 9 W +1.6%
Oklahoma City Metropolitan Area || 75 W +1.4% Cyprus [M9 W +[1.6%
Charleston, South Carolina Metropolitan Area || 71 I +2.9% Manchester Area, United Kingdom M9 0.0%
Greater Myrtle Beach Area || 71 --6.6% I J Jordan W8 0.09
Iliﬂempr;lis Me:ropo:iian ﬁrea gg M 41.5 o Malta [H8 +7.7%
ouisville Metropolitan Area - 3.2 . 3
Greenville-Spartanburg-Anderson, South Carolina Area || 65 I +3.2% GFIor?nCS, Itlaly Me:ropo:!{gn Qrea = g 0.0% | +6.4%
Albany, New York Metropolitan Area || 63 I +5/0% reater Naples lvietropolitan Area . T
Greater Gothenburg Metropolitan Area [l 8 0.0%
0 1,000 2,000 -9.0% --2.3% +4.5% Greater Sevilla Metropolitan Area = g - 0.0%
Greater Antalya -12.0%
. "y . ! 0
In the US, New York may have the biggest pool of hospitality executives GreatBe;gggg;"asme;;ggg"}fgn’;;e; £ ‘-_%54 e
but it boasts only slightly higher than average growth. North Port- Greater Malaga Metropolitan Area |§ ) +10.3%
Sarasota, Jacksonville, Columbus, and Nashville all show about 8-9% Copenhagen Metropolitan Area 187 i o o NS
growth YQY, followed by Dallas-Fort Worth, Richmond, and Albany in Sc€|o&ne BonlntaRe/gion =; b o --|+5.1°o
ofia Metropolitan Area .49
the 5-6% range. (Chart 9). P Bahran W7 I {11.1%
. . . . . . . Greater Las Palmas Metropolitan Area [ 7 B [+2.6p6 |
As we mentioned in the introduction, the Middle East is demonstratin
’ 9 0 25 50 75 100--9.0% --3.0% +3.0% +9.0%

heady growth as the region builds more and more hotels, so it is no

The Barrett Group® November 2021 Page 5 of 5


http://www.careerchange.com
https://www.careerchange.com/success-studies/
https://www.careerchange.com/hiring-line/#frontline

